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Disclaimer

12d Model is supplied without any express or implied warranties whatsoever.

No warranty of fitness for a particular purpose is offered.

No liabilities in respect of engineering details and quantities produced by 12d Model are accepted.

Every effort has been taken to ensure that the advice given in this manual and the program 12d MODEL is
correct, however, no warranty is expressed or implied by 12D SOLUTIONS PTY LTD.

Copyright
This manual is copyrighted and all rights reserved.

This manual may not, in whole or part, be copied or reproduced without the prior consent in writing from
12D Solutions Pty Ltd.

Copies of 12d Model software must not be released to any party, or used for bureau applications without
the written permission of 12D Solutions Pty Ltd.

Copyright (c¢) 1989-2012 by 12d Solutions Pty Ltd
Sydney, New South Wales, Australia.
ACN 101 351 991
All rights reserved.



Installing Wibu Network Dongles 5
A GUIAE t0 the NOLES ....eeiienieieiieiieiiet ettt sttt sttt et s et be bt snenee 5
DIETINITIONS ...ttt ettt ettt ettt et ettt ebe e bt s bt sb st et e st e e e st eseebeebeebeebenee 6
Installing the Wibu NetWork SOFtWALE .......c.ccveviivieiiiieieceeteceeese e 7
Starting the Wibu NetWork SEIVET........coeciiiiiiieiiieieieceeeecee et 20
Drivers for Client Computers Running 12d Model...........cccoviiieniiiieniiiieeceeeceeie e 21
Updating nodes.4d and enV.4d .........ccoecveviiiiiiiieniicieieeteie ettt s eee s 22

Updating NOAES.4d .....c..ecveeiieiieiieieie ettt ettt e e sesreebe e esbeeaaesseesaens 22
UPAAting @NV.4AG . ....ooiiiiiieiieieceeeee ettt ettt se e be st e be e e e sbessseseennens 22
Mixtures of Wibu Dongles and Hardlock Dongles ...........cccoovvevvivienieiieniiieeniecieieeeeens 25
The Wibu Network Server Monitoring SOftWare............coevvevvirierieiienieciee e 26
Monitoring Network Dongles from Other COMPULETS........c.ccveveeriirieriiiieieiienie e 31
Wibu Client and Wibu Server in Different SUbNEtS...........ccoevevieviiiienienieieseeeeeeeeeee e 32
Can’t See the Network DONGIe .........ccovivieiiiieiecieieeieeeee et 32
Default POrt address........couevierieieieieiiei ettt sttt 35
Updating the NUMDET Of LICENSES.......ccvirieriiiieiiiieieiietesteeteeteeteeteesesaeesaesreesesssessessaessesseens 36
Step 1: Generating the Wibu Context File (.rtC).....ccvvievieriecieriiiieiereeie e 37
Step 2a: Automatically Updating the Licenses with the .rtu File ...........cccccoeevevivennnennn. 42
Step 2b: Manually Updating the Licenses with the .rtu File ........cccccooeveriiiieiienieienenn, 43
Errors Updating the Wibu Network Dongle ..........cccoevveviiiieiieieiieienecieeeeee e 47
Replacing an Existing Network DONgIe.........c.covvvveiirieiiicieiiiieie et 48
Windows XP SP2 ProDISmIS.......ccivuiiiiiiiiiiieieieiete ettt ettt ettt 49
e === >

Table of Contents







Installing Wibu Network Dongles

WARNING

Do not attach the network dongle to your computer until after you have installed the Wibu dongle
drivers.

A Guide to the Notes

By default 12d Model uses a Wibu single user dongle that allows 72d Model to be run on any
computer with the Wibu single user dongle attached to it. To run 12d Model on another computer,
the Wibu single user dongle must be moved to the new computer. And 712d Model will stop
running on the computer that no longer has the Wibu single user dongle attached to it.

12d Model can also use a Wibu network dongle for controlling three or more copies of 12d
Model that are then available to any user on any computer on the computer network.

These notes are for installing a new USB Wibu network dongle, for swapping Wibu network
dongles or for monitoring Wibu network dongles.

To install/swap the network dongle you will need the 712d Model 10 Installation DVD and the
network dongle supplied by 12d Solutions Pty Ltd.

An Adobe Acrobat (PDF) copy of these notes is on the 712d Model 9 Installation DVD in the folder

Documentation\installing wibu network dongle

WARNING

If the computers accessing the Wibu network dongle are in a different subnet (behind a router)
to the Wibu network dongle then 12d Model needs to be given the IP address or the computer
names of the servers with the Wibu network dongles. This will be explained later in the notes.
This will also apply to computers connected by Wireless or DHCP.

Please continue to the next section if your are installing a Wibu network dongle on the computer
for the first time. If you already have a network dongle and are replacing it by a new network
dongle, please go the section “Step 2a: Automatically Updating the Licenses with the .rtu File” on
page 42.

A Guide to the Notes 5
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Definitions

By default 12d Model uses a Wibu single user dongle that allows 12d Model to be run on any
computer with the Wibu single user dongle attached to it. To run 72d Model on another
computer, the Wibu single user dongle must be moved to the new computer. And 72d Model will
stop running on the computer that no longer has the Wibu single user dongle attached to it.

12d Model can also use a Wibu network dongle for controlling three or more copies of
12d Model that are then available to any user on any computer on the computer network.

Wibu single-user dongle - a Wibu dongle that is attached to a computer and allows 72d Model
to be run on that computer only. This is the default installation for 72d Model. Wibu single user
dongles are a translucent green colour and are labelled with a number starting with 572d

Wibu network dongle - a Wibu dongle that controls a set number of 12d Model licenses. The
Wibu network dongle can be accessed by any other computer on the network and allows copies
of 12d Model to be run on those computers. Each running copy of 12d Model requires a license
from the Wibu network dongle. Wibu network dongles are a solid colour and are labelled with a
number starting with e1517.

Wibu Server - a computer with a Wibu network dongle attached to it. Note that this can be any
computer, it does not have to be a server.

Wibu Client - a computer that gets its 12d Model licenses from a Wibu server. The Wibu Client
computer does not have a Wibu network dongle attached to it.

-

~

Wibu Client

Wibu Client

Wibu Client
Wibu Client
7 Wibu Client

Wibu Client

Wibu Client

Wibu Server
computer with a
network dongle

Wibu Client

Wibu Client

k Wibu Client Computers Networked to One or More Wibu Server Computery

Wibu Server
computer with a
network dongle

Wibu Client

Wibu Servers must have the Wibu dongle drivers and the Wibu Network Server software
installed. This is described in “Installing the Wibu Network Software” on page 7.

Wibu Clients only need to have the Wibu dongle drivers installed. This is described in “Drivers
for Client Computers Running 12d Model” on page 21.

Both Wibu Servers and Wibu Clients can have the Wibu Network Server Monitoring software
installed. This software allows the computer to interactively monitor the use of the Wibu Servers.
This is described in “Monitoring Network Dongles from Other Computers” on page 31
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Installing the Wibu Network Software

WARNING - Do not attach the Wibu network dongle to your computer until after you have
installed the Wibu dongle drivers.

This section is for installing a Wibu network dongle onto the computer for the first time. It covers
the installation of the Wibu dongle drivers, the Wibu Network Server software and the Wibu
Network Monitoring software.

If you already have a Wibu network dongle and are upgrading the number of licenses on the
Wibu network dongle, please go the section “Step 2a: Automatically Updating the Licenses with
the .rtu File” on page 42.

If you already have a Wibu network dongle and are replacing it by a new Wibu network dongle,
please go the section “Step 2a: Automatically Updating the Licenses with the .rtu File” on
page 42.

The first step is to install the Wibu dongle drivers, the Wibu Network Server and the Wibu
Network Server Monitoring software on the computer that the Wibu network dongle will be
attached to.

The Wibu dongle drivers, Network Server and Network Monitoring software are all installed from
the 12d Model 9 Installation DVD

You need to have System Administrator rights to install the Wibu dongle
drivers.
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Step 1.Install the Wibu Dongle Drivers, Server and Monitoring Software
Insert the 12d Model 10 Installation DVD into the DVD drive.
On inserting the DVD, the 12d Model 10 Installation program automatically begins.

If it doesn’t, simply double click on the program Launch.exe from the DVD.

The 12d Model Release screen will appear.

12d® Mod

64 bit Windc

12d Release

Installation note

12d Practise — ® o

Documentation

Other Software

mtasia

codec

Install 12d Model 10 Install 12d Mod¢
12d Model 10 12d Model 10

Additional Help Files Additional Help File:

@ 2012 12d Solutions Pty Lid. 12d Model and the 12d logo are trademarks of 12d Solutions Pty Ltd |

On the 12d Model Release screen, under Install Dongle Drivers, click on Drivers to bring up the
Dongle Drivers panel:
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X

Dongle Drivers

Install Dongle Drivers

Pleaze zelect wibu and/ar harlock, driver(z]

Wiby & e—————— " (Click on Wibu >
[ ]Hardlock

Mest » l[ Cancel

Tick on Wibu and then click Next:

The script to install the Wibu dongle drivers begins.

Under Windows XP you may get an Open File - Security Warning

Open File - Security Warning X|

The publisher could not be verified. Are you sure you want to
run this software?

D Mame: WkRuntime,exe
Publisher:  Unkmnown Publisher

Type: Application
From: F:\12d_cd\7.00\Wibu

Run | Cancel I

¥ Aways ask before opening this file

This file does not have a valid digital signature that verfies its
publisher. You should only nun software from publishers you trust.
How can | decide what software to un'?

select Run to continue
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WIBU-KEY Setup Welcome to WIBU-KEY Software Setup

;~ WIBU-KEY Setup =1

Wiglcome to the WIBL-KEY Software Setup program.
Thiz program will install \WI1BU-KEY Saftware on wour
= computer.

It iz ztrongly recommendad that pou exit all Windows programs (and the
contral panel] befare running thiz Setup progran.

Click »Cancels to quit Setup and then close any programs vou have
unhing.
Click sMeuts to continue with the Setup program.

Yerzion 5.00

Cancel |

select Next to continue

WIBU-KEY Setup Language Selection

¢~ WIBU-KEY Setup _ 0] x|

Pleaze zelect the languages that WIEU-KEY should zupport:

¥ | Erglish
il
[ French
[~ Geman
[ Italian

[ Hungarian

[ Japanese
[ Portuguese
[ Spanish

< Back | Meut » I Cancel

tick language and then select Next to continue
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=== 7z X

WIBU-KEY Setup Installation folder

{2 WIBU-KEY Setup

o 4

To inztall to thiz folder, click aMexte

anather falder.

z=Cancels to exit Setup.

Setup will inztall the WIBL-KEY Toolz in the following folder,

To inztall to a different folder, click sBrowses and select

Y'ou can choose not o install the WIBU-EEY tools by clicking

" Destination Folder

C:4%Program Filez'\WIBUKEY Browsze. . |

< Back |

select Next to continue

Cancel |

WIBU-KEY Setup Installation folder doesn'’t exist

setup

\“_P) The specified folder does not exist.
Should Setup create the folder?

Yes | No |

click Yes to continue

WIBU-KEY Setup Component Selection
¢~ WIBU-KEY Setup

o 4

[ 32 bit kM etAskLAN Metwork Server
[V Install as WNT service with autostart
[~ wikMet Network Server for Movell Netware

™ wiletlet Hetwark banitar [18bit)
[T &dditional WBL-KEY Taols

press the sMexts button to complete the installation.

Select the WIBU-EEY components vou like ta install

Once you have selected the components pou wish ta ingtall,

< Back | Meut » I

Cancel

Tick on "32 bit WkNet/WKLAN Network Server"

Installing the Wibu Network Software

l

6

—— e
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Tick on "Install as NT service with autostart"
Tick on "WKLAN/WkNet Network Monitor (32 bit)"

select Next to continue to the Tasks to be Performed screen.

NOTE:

The "32 bit WkNet/WKLAN Network Server" and "Install as NT service with autostart" are
required on the Wibu Server (i.e. the computer with the Wibu network dongle attached). It is not
required on any other computer.

The "WKLAN/WKkNet Network Monitor (32 bit)" installs the Wibu network dongle monitoring
software.

FOR MONITORING ONLY

The Wibu network dongle can be interactively monitored from any computer, not just from the
computer with the Wibu network dongle attached to it.

When monitoring from a computer without the network dongle attached, only the Wibu Network
Monitor software needs to be installed and the Network Server software is not needed.

So for monitoring only:

Don’t tick "32 bit WkNet/WKLAN Network Server"
Don’t tick "Install as NT service with autostart"
Tick on "WKLAN/WkNet Network Monitor (32 bit)"

WIBU-KEY Setup Tasks to be Performed

¢~ WIBU-KEY Setup _ o x|

If you press sMexts the following tazks will be performed:

Operating spstem; bwindows =P :l
Source path; CADOCUME~14ghLOCALS ~ 14T emphi ZSER TH

Selected languages:
E nalizh

The following components will be inzstalled:
WIBL-EEY diiver files

WIBL-KEY COM contral
WIBU-SYSTEMS Shell Extenzion
WBL-EEY netwark, server

WIBL-EEY tools

cpack [0

select Next to continue

3
a
s
S-
')
=
Q
E
‘Q"
<
g
3
| §
b
%)
S
|

H
1)
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WIBU-KEY Setup Tasks done

¢~ WIBU-KEY Setup _ ol x|

If wyou press =M exts the following tazks will be performed:

FY
The following components will be installed: —l
WIBL-EEY diiver filez
WWBLU-EEY COM contral
WIBL-SYSTEMS Shell Extension
WWBL-EEY netwark, server
WIBL-EEY tools

Copying files ... done.

Wenfuing language modules ... done.
Inztalling files ... done.

Wenfuing installed language modules ... done.
Storing uninztall information ... done.
Creating shortcuts ... done.

Tranzfering settingz ... done.

< Back |

Cancel |

select Next to continue

WIBU-KEY Setup Setup Complete

£ WIBU-KEY Setup =10l |

WIBU-EEY Saftware Setup iz complete.

Setup can launch the Readme help file with the latest product
informations.

[~ Hes, | want to view the Feadme bext now:

Click »Finish« to complete Setup.

Un-tick "Yes, | want to view the Readme text now"

select Finish

Installing the Wibu Network Software 13
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Setup OK

y WIBU-KEY driver successfully installed.

Setup

click OK

The Wibu dongle drivers and the Network Server and Network Monitor software have now been

installed.

The Install 12d Model Release screen will then re-appear.

@ 12d® Model

it Wir

12d Release
12d Practise

Installation notes

Documentation

Other Softyware

Install 12d Model 10
12d Model 10

@ 2012 12d Solutions Pty Ltd. 12d Model and the 12d logo are tradem:

14 Installing the Wibu Network Software

64 bit Wir

Installation notes
Vi I ;

Install dongle drivers

Check your dongles
Check

Install Camtasia codec

lec

Install 12d Model 10

12d Model 10

2d Solutions Pty Ltd.

e = == 77 <

———
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Step 2.Attach the Dongle

Attaching the Dongle:

The 12d Model Wibu network dongle can now be attached to the USB port on the computer.

Warning: you must have System Administrations rights the first time
you attach a USB dongle to any USB port:

When a USB dongle is attached for the first time to any USB port, Windows will detect that it
is new hardware and needs to load the dongle drivers for that USB port - this will require
System Administration rights.

Since the dongle drivers have already been loaded onto your computer, when the USB
dongle is attached to a new USB port, it will be recognised as new hardware

Found Mew Hardware

WIBL-BOx/RU

and Windows should automatically install the correct dongle driver.

Found Mew Hardwar

_\> WBL-BOxARL

Installing ...

IMPORTANT NOTE IF THE WIBU DONGLE IS NOT RECOGNISED:

If the WIBU dongle is not recognised and you get the "Found New Hardware" screen
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by looking

on your computer, on the hardware installation CD, or on the
Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

(" Yes, this time only
(" Yes, now and every time | connect a device
(" No, not this time

Click Next to continue.

= Back [{ext = | Cancel |

please go to the section “Windows XP SP2 Problems” on page 49 on how to find the Wibu
drivers

NOTE - even though your dongle is working on one USB port and then you no longer need
System Administration rights to attach the dongle to that USB port, if you try and attach the
dongle to a new USB port, you will need System Administration rights to install the dongle
drivers on the new USB port.

The dongle must be attached to the USB port at all times, otherwise 12d Model will stop
running.

Step 3.Reboot the Computer

After installing the Wibu dongle drivers, reboot the computer.
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Step 4.Checking the Wibu Network Dongle
After the computer has rebooted, insert the 12d Model 9 Installation DVD again.

@ 12d® Model

12d Release |
12d Practise s
Documentation

Other Software

Install Camtasia codec

odec

Install 12d Model 10 Install 12d Model 10

Click on Check £ 120 Model 10 12d Model 10

nal Hel

@ 2012 12d Solutions Pty Ltd. 12d Model and the 12d logo are trademarks of 12d Solutions Pty Ltd.

On the 12d Model Release screen, click on Check:

The dongle checking program begins.
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Installation Installation message

InstallShield Wizard X|

Check your dongle[s]
R/

Pleasze zelect networl: and/or lozal dongle(z]

v Metwark
¥ Local

[mztallEhield

< Back | Mext » I Cancel

Tick "Network" and "Local" and select Next

The computer/network will be checked for dongles.

g Checking dongle(z]. [t may take few minutes. Please wait...

NOTE - this only finds Wibu Servers on the same subnet. If the Wibu Server resides in a
different subnet (behind a router), the Wibu Client must be given the IP address or computer
name of the Wibu Server. For more information, go to the section “Can’t See the Network
Dongle” .
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Check Report

Dongle Diag_

Finish checking your dongle[z]

Metwork, dongle(z):

Wb 1D &15147029F logine = 15
Local donglels):

Wbl [0 572447051

Your syztem date iz 24 July 2012
Pleasze make sure that it iz comect.

The correct network dongle number should be displayed and also a check on the date in the
computer is correct.

select Finish
This completes the dongle Check.
The 12d Model Release screen will then appear.

Click on Exit to exit the Installation DVD.
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Starting the Wibu Network Server

The Wibu Network Services should now start and an icon will be visible on the toolbar:

ENLINT X %%dﬂ@@ﬂ%@ﬁ}(@

Wibu Network Services Icon

If the Wibu Network Service is not running, start it by selecting

Start =>Programs =>WIBU-KEY =>Network Server

The Wibu Network Services must be running on the computer with the Wibu network dongle
attached to it.

NOTE:

The Wibu Network Services is only installed and run on the Wibu Server (i.e. the computer that
has the Wibu network dongle attached to it).
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Drivers for Client Computers Running 12d Model

The Wibu Network Services should only be installed on the computers with Wibu network
dongles attached (the Wibu Server computers).

On all other computers that will run 12d Model but do not have any Wibu network dongles
attached (i.e. Wibu Clients), only the Wibu dongle drivers need to be installed.

The Wibu dongle drivers are installed by following the installation instructions given in the section
“Installing the Wibu Network Software” on page 7 except neither the "32 bit WkNet/WKLAN
Network Server", the "Install as NT service with autostart" or the "WKLAN/WkNet Network
Monitor (32 bit)" are ticked on.

That is:
WIBU-KEY Setup Component Selection
{1 WIBU-KEY Setup M=
Select the WIBLU-EEY components vou like ta install
[ 32 bit'WhkNet wWkLAN Network Server
[ Install as NT service with autostart
Lea_Ve = [ wikMNet Metwork Server for Movell Netware
unticked | I SRLAR A Fakai Menior 732 bir
-
=

Once you have selected the components vou wish to install,
press the sMexts buttan to complete the installation.

< Back ‘ Mest » | Cancel

NOTE FOR WIBU CLIENTS:

This is exactly the same Wibu dongle driver installation that is required when using a Wibu
single-user dongle. So if the computer has already been using a Wibu single-user dongle with
12d Model, then the Wibu dongle drivers have already been installed and will not have to be
installed again.

So if a Wibu network dongle is introduced, all the computers that are currently running 72d Model
with a Wibu single-user dongle will not need Wibu drivers installed.

However, such Wibu Client computers will need a modification to their env.4d file to tell the
computer that 7172d Model licenses can be obtained from a Wibu network dongle rather than a
Wibu single-user dongle (see “Updating nodes.4d and env.4d” on page 22).
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Updating nodes.4d and env.4d

When 12d Model is installed on a computer from the 72d Model 9 Installation DVD, it assumes
that only a single-user Wibu dongle is being used. Hence the default env.4d needs to be modified
to tell 12d Model to access licenses from Wibu network dongles (Wibu Servers). Also the
nodes.4d file must contain the authorization information for the Wibu network dongles.

Updating nodes.4d

For each computer that accesses Wibu network dongles, the authorization information for the
Wibu network dongle must be added to the nodes.4d file accessed by 12d Model on the
computer.

The default folder for the nodes.4d file is
c:\12d\10.00

or, the environment variable AUTHORIZATION_4D in the env.4d used by 12d Model on that
computer can be set to point to a nodes.4d file with the network dongle authorization information
in it.

Note that nodes.4d can contain the authorization information for more than one dongle (many
single user and/or network dongles).

Updating env.4d

For each computer that needs to access the Wibu network dongle, a modification has to be
made to the env.4d file for that computer to tell it to search for a Wibu network dongle.

In the initial 72d Model installation, the env.4d file is installed in the folder
Program files\12d\12dmodel\10.00\Set_ups
Files in Set_ups are supplied by 12D Solutions and should not be modified.

However 12d Model looks for an env.4d in the folder User from ¢:\12d\10.00 before looking in
the folder Set_ups.

So copy the env.4d file from Set_ups into the folder
c:\12d\10.00\User

and edit the env.4d file in User.

Now in the env.4d file add the lines:
WIBU_4D 1 /I says there are Wibu dongles
HARDLOCK_4D 0 /I says there are no Hardlock dongles

WIBU _DONGLE_4D parameters // where each parameter is separated by
/I at least one space

where the parameters for WIBU_DONGLE_4D include:
-network_first  look for a network dongle first

-network_last  look for a local dongle first and then network dongle last
-no_network  don’t look for a network dongle

-local look for a single-user (local) dongle
-no_local don’t look for a single-user (local) dongle
-login_retires  number_of retries which defines how many retries
22 Updating nodes.4d and env.4d
E— = = == = > 2 72
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are made to see the dongle
-login_wait seconds_to_wait number of seconds to wait between retries.
For example,

WIBU_DONGLE_4D -local -network last //look for single-user dongle first, then a network
dongle

WIBU_DONGLE_4D -network_first /' look for a network dongle first and then a local
dongle

or WIBU DONGLE 4D  -network_last /I'look for a local dongle first and then a network
dongle

or WIBU_DONGLE_4D -network_first -no_local //looks for network dongle only, no local
Note in the above examples that it is possible to set env.4d up so that if there is a single-user

local dongle on the computer then it will be used by 712d Model but if no single-user local dongle
exists, then 12d Model uses the Wibu network dongle.

For make searching for the Wibu network dongle faster on large network, the IP address of the
computer with the Wibu network dongle can be included in the env.4d file.

Simply add the line

WIBU_IPADDR IP address for the machine with the network dongle
or WIBU_IPADDR Name of the computer with the network dongle
For example,
WIBU_DONGLE_4D -network_last
WIBU_IPADDR 192.9.200.110
or WIBU_IPADDR Lithium /I the name of the computer with the network dongle.

Also there can be more than one Wibu Server. That is, there can be more than one computer
with a Wibu network dongle attached.

If you wish to search for more than one Wibu network dongle, simply add the additional IP
addresses or computer names to the WIBU_IPADDR command with each one separated by
commas.

The computers will be searched for free licenses on the Wibu Servers in the order that they
appear in the WIBU_APADDR list.

For example,
WIBU_IPADDR Lithium, Anna

will search for free licenses on the computer Lithium and if none are available, will then search
for free licenses on the computer Anna. If no licenses are available then 12d Model will not be
authorised to run.

The WIBU_IPADDR command can also be used to limit access to only certain Wibu Servers. For
example, there maybe a specific 12d Model Wibu network dongle with special modules
authorised. The WIBU_IPADDR command could then be set to only look at that Wibu Server.

All the environment variables defined above can be typed into the env.4d file or they can be set
from a running 72d Model by using the Projects =>env.4d option.

WARNINGS

1. If you repeat an environment variable in a file, the last occurrence is the one that is used.

Updating nodes.4d and env.4d 23
e = = = > <= 7 —Z
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2. Projects can have a local env.4d file and when the project is selected, the local env.4d is used. If the
local file does not have the correct network information in it (e.g. WIBU DONGLE 4D 1 etc.) then
the authorisation will fail because /2d Model is no longer being instructed to use the network dongle.
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Mixtures of Wibu Dongles and Hardlock Dongles

The above setting allow the order for access to a Wibu single-user dongle or a Wibu network
dongle to be easily controlled.

However prior to 12d Model 7, 12d Solutions were using Hardlock single-user and Hardlock
network dongles. So as a 12d Model user, it is possible to have various combinations of
Hardlock and Wibu dongles.

Note that 12d Solutions do not support access to both Hardlock network dongles and Wibu
network dongles at the same time.

But you can have a Hardlock network dongle and Wibu and Hardlock single-user dongles and
access a local Wibu or Hardlock single-user dongle first and if no single-user dongle is found,
then use the Hardlock network dongle.

or

You can have a Wibu network dongle and Wibu and Hardlock single-user dongles and access a
local Wibu or Hardlock single-user dongle first and if no single-user dongle is found, then use the
Wibu network dongle.

For these mixed situations, from 12d Model V71g onwards, there is another environment
variable DONGLE_ORDER_4D which control what brand of dongle is searched for first

DONGLE_ORDER 4D w /I search for Wibu dongles first
or DONGLE ORDER 4D h // search for Hardlock dongles first

Case 1: Wibu network dongle; access Wibu or Hardlock single-user
dongles first.

HARDLOCK_4D 1 // there are Hardlock dongles

WIBU_4D 1 /I there are Wibu dongles

WIBU _DONGLE_4D -local -network last  //look for single-user first then Wibu
network

DONGLE_4D -no_network [/l don’t look for Hardlock network dongles
DONGLE_ORDER 4D h /I search for Hardlock dongles first

Case 2:Hardlock network dongle; access Wibu or Hardlock single-user
dongles first

HARDLOCK_4D 1 /l there are Hardlock dongles
WIBU_4D 1 /I there are Wibu dongles
DONGLE_4D -local -network_last /l'look for single-user first then Hardlock
network

WIBU_DONGLE_4D -no_network // don’t look for Wibu network dongles
DONGLE_ORDER 4D w // search for Wibu dongles first

All the environment variables defined above can be typed into the env.4d file or they can be set
from 12d Model by using the Projects =>env.4d option.

IMPORTANT NOTE:

Mixtures of Hardlock network dongles and Wibu network dongles are not support. All the network
dongles must be of the same type.
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The Wibu Network Server Monitoring Software

The Wibu Network Server Monitor software is used to interactively monitor the 712d Model usage
of the Wibu network dongle. It can be run from any computer as long as the Wibu Network
Monitor software has been installed.

The Wibu Network Server Monitor software is started by selecting

Start =>Programs =>WIBU-KEY =>Server Monitor
This will bring up the WkSvMon panel.

WkSvMon can be set to automatically scan the local IP subnet on startup looking for Wibu
network dongles and/or automatically check the network dongles at a regular interval and update
the list of users on each network dongle.

If subnet scanning has not been set to automatically happen, the network can be browsed by

clicking on the Browse icon or on the menu item
View =>Browse Network.

Browse Network icon

— || x|
File ew  User  Optons  Help

BeER E&u=] B

WIBL-KEY Server List:

— Mehanrk Tnfa

Hetwerk WIBU-KEY So T
-

|
|
i
i
|
i
!
LLLLLILT]

Scanning network,
far available
server WIBL-BOxes.

Cancel

= | Subsysteml

| Browssing networl: for Wk LAM servers. .

The network will then be scanned for all computers with the Wibu network services running,
and any Wibu network dongles and users of the dongles. The results are displayed in the
WIBU-KEY Server list.
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=~ WkSvMon

1ol x|

File View User Options | Help

Rz ElT alm 2lElul= 2

WIBL-KEY Server List:

Lthul‘n

Metwark Info

Station name: |Lithium [223.1.1.128)
TCP/IP available: IYES
FC:UC | LES | Free | Subs_l,lsteml
O 327218 1 1 'k LARN
. . O 327213 ] ] LAk
List of Wibu Servers -
i.e. computers running th¢
Wibu Network Server
service
Ready.

In this case it has found just the one Wibu Server (computer running the Wibu Network Server

service) - the computer Lithium.

The network scan accesses all the Wibu network dongles collecting information on how many
licenses are available on each Wibu network dongle and what users are connected to them.

Clicking on the word Network lists in the right hand box, all the Wibu network dongles available,
together with the maximum number of 12d Model licenses available and how may are still

available (free).

There is a 3272-n (n not equal to 13) entry for each Wibu network dongle where n-13 is the
maximum number of 12d Model licenses available for that network dongle (3272 indicates it is a

12d Model Wibu network dongle).

There is also an additional 3272-13 entry which lists the total (Max) number of 712d Model
licenses on all the listed network dongles and the number of licenses not being used (Free).

= WkSvMon

File View User Opt

ions | Help

=10l x|

B3 FEe &l ®&lw=| 2%

WBU-EEY Server List:

Mebwark, Info

Station name:  |Lithiurn (223.1.1.128)

TCRAP available: IYES

Network dongle with
a total of 5 licenses
| FC:UC | b &, | Free | Subsysteml
1 1 LAk

O 327213 5 5 WwikLAN
Total number _H
of 12d Model licenses
Number of 12d Modet
licenses free

Ready.

I~
a
1§.
S
&
g
3
2
‘#‘
%
(S
S
~
S
s
S
‘I
| 3
g
3
s
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So in the above example, there is only one Wibu network dongle on the network and five (5)
licenses available.

Clicking on a Wibu Server name, lists those Wibu network dongles attached to that computer.
Again the entry 3272-13 lists the total number of 12d Model licenses available on that particular

computer.
=% WkSvMon = [=] B

File View User Options Help

=T E|5(m|=] o[

WABU-EEY Server List:

Hetroork — WIBUKEY Server Information
Server Mame: [Lithiurm [223.1.1.128)
Active Subsystems: [k AN
Wibu server Lithium
FC:UC | bd & | Free | Subsysteml
O 327218 1 1 ik LAM
Total number of
. O 3272 ] ] Wk LAMN
12d Model licenses /—/j/'
on Lithium
Number of 12d Modet"
licenses free on Lithium LCancel &l Statistic Statuz Mzg
Ready.

SETTING AUTOMATIC BROWSE:

To set the Wibu Server Monitor to browse the network on start up and/or automatically check
and update the list of users on each network dongle at a regular interval, select

Options =>General Settings
to bring up the General Settings panel.

ol x|

File ‘Wiew User Options Help

|E| 5 alm- ] wilemlical=l @ el
General Settings x|

WIBL-KEY <

[¥ Browse network at startup
. Lith [ Display default \WhNet file

iwkhiet i | [

[~ Display default WhLAMN server
WELAH senver | tem |

[+ Enable autorefresh

Refresh time: |1 0 ZEC.
Help | ok I Cancel |

Tick on "Browse network at startup" and tick on "Enable autorefresh" and sent the "Refresh
time" to a non-zero value, say 10 seconds. Then select OK.

This sets the parameters for the Wibu Server Monitor so that it scans the network when the
software is started and will refresh the activity for those dongles is found.

So when automatically scanning is set, the Wibu Server Monitor regularly checks the Wibu
network dongles at the regular interval and updates the computer names of the all computers
running the Wibu network server, lists all Wibu network dongles on the computers and
updates all the users on each Wibu network dongle.

IMPORTANT NOTE - Do not use a Refresh time of 0.

28 The Wibu Network Server Monitoring Software

e = == 77 <
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Back to the Server Monitor:

A + appearing to the left of a computer name indicates that there are users on the Wibu network
dongles attached to that Wibu Server. Clicking on the + besides the Wibu Server name (e.g.
Lithium) displays the names of all the users on the network dongles on that Wibu Server. In the
case below there is only one user and it is also from the computer Lithium. So Lithium is a Wibu
Server and also has a 12d Model user on it.

Clicking on the user name, displays information about the user.

= WkSvMon _|olx]

File View User Options Help
Bl FEE s &G 2

WIBL-KEY Server List:
125 Hetwork
=13 Lithium Station 1D [ithium
N i
£ Application D [12d Model

/( Cluster D: |12d Model

Computer name
of user

— WIBU-KEY Client Information

Subsysten access via |WkLAN

/ Thiz iz uger 1 of 5 users maximum,
|8£31 /2008, 3:25:10

First access:

Information on

this user of the Last access:  |B/31/2005, 3:25:10
dongle
Cancel User |
Ready.

When there is more than Wibu Server (i.e. more than one computer with a Wibu network dongle),
the Wibu Server Monitor shows each of the computers, and by clicking on the + beside each
computer, the users on that computer can be displayed.

ol x|

File View User Options Help
Two computers (Lithium, WWW) —|—| S I%E %ll —|—K |ﬁ|@ ?lkﬂl

with Wibu network dOl’lgleS wWIBU-KEY Server List
attached to them =

— MNetwark Info

Station name: |Lithium [223.1.1.128)
TCPAR available: IYES

. M8 helium
Two Wibu network dongles (. £ Lithium FC:UC | LES | Free | Subs_l,lsteml
are on the network: e Oumm 1 1 wkLAN
one with 5 licenses 3273-18 N O 327213 el 33 ik Lok

LR

. I
Total number of 25 licenses — |
on the network /

Twenty-two licenses still free —" |

Ready.
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Clicking on each Wibu Server gives the information about the network dongles on that computer.

=2 WkSvMon _ ol x|
File View User Options Help

EiE3 AL

WIBL-KEY Server List:

— WBU-EEY Server Infarmation
e Metwork
= Lithiumn Server Name: [wiwhw [192.168.168.224)
o Lithium Active Subsystemz  [WwkLAN
o = '
W helium
[ Q Lithium FC:UC | b &, | Free | Subsysteml
O 327232 1 1 Wik LAMN
M}' 20 18 ik LAN
Total number of
licenses on www
Licenses free _—
on www Cancel &l | Statistic | Statuz Mag |
Ready.

And clicking on each user on each Wibu Server gives more information on that user.
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Monitoring Network Dongles from Other Computers

As discussed in the section “The Wibu Network Server Monitoring Software” on page 26, the
Wibu Network Server Monitoring software can be used to monitor all the Wibu network dongles
on the network. It displays how many licenses are available for each network dongle, how many
licenses are being used on each Wibu Server and the IP address of the users on a network
dongle.

The Wibu Network Server Monitoring software can be run on any computer in the network, not
just those with Wibu network dongles attached. If the Wibu Network Server Monitoring software
is not installed on the computer, simply follow the installation instructions for installing the Wibu
Dongle Drivers given in the section “Installing the Wibu Network Software” on page 7 except only
select the component "WKLAN/WkNet Network Monitor (32 bit)".

That is:

£~ WIBU-KEY Setup _ o] x|

Select the WIBU-KEY components you like to install:

[~ 47 b wkMNetAwkLAN Nebwork Server

[ Install as NT service with autostart
™ WwikNet Metwork Server for Novell Metware
v kAN AnikMet Metwork Maritor [32 bit]
[~ ket Wetwark Fonitor (16 hit]
™| Additional WIELKEY Taols

Once you have selected the components pou wish ta install,
press the :Mexts button to complete the installation,

< Back | Mewut » I Cancel

The Wibu Network Server Monitor software is started by selecting

Start =>Programs =>WIBU-KEY =>Server Monitor
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Wibu Client and Wibu Server in Different Subnets
Can’t See the Network Dongle

Control Panel icon

on the Wibu WIBL-KEY Server List:

Server Monitoring L [ Netwark Info

software B anna |75tati|:|n name:  [anna [192.168.168.248)
o ] i arn

If the Wibu Client and the Wibu Server are on the same subnet, then the Wibu Monitoring
software or 12d Model on the Wibu Client can automatically find the Wibu Server by issuing a
search broadcast in the local IP subnet.

If the Wibu Server resides in a different subnet (behind a router) or the Wibu Server is
programmed not respond to the broadcast messages, the Wibu Client must be given the IP
address or computer name of the Wibu Server. Then the Wibu Client will not have to broadcast to
find a Wibu Server but can send messages directly to the Wibu Server.

The Wibu Client can be given the IP address (or the computer name) of the Wibu Server by
typing the IP address into the WKLAN Server Search List in the Wibu Control panel or by
specifying the Wibu Server in the WIBU_IPADDR command in the 72d Model env.4d file. Both
these methods will now be described.

The Wibu Control panel is accessed by either clicking on the Control panel icon on the Wibu
Monitoring software running on the Wibu Client,

=2 wksvyMon =|of x|

File Wiew User Options Help

ElE %% Blglal= 2

or if the Wibu Network Server Monitoring software is not running, by simply selecting
Start =>Settings =>Control Panel =>WIBU-KEY

In either case, the WIBU-KEY Software Protection: Test and Settings dialogue is displayed:
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=8 WIBU-KEY Software Protection: Test and Settings 2] x|

WIBL-B0% Context | WIBU-BOX Update | Setup | Instal | Diagnosiz | about

Contents | Test I Server I Server Access I Server WhkMNet I Mebwark,
WIBL-BO Tree: USE, addrezz - 141, wersion B

ﬁ Dezktop

E_&‘:!. My Computer

sl [ 3272 (13

E---(;'?i USE 225 - [T36a610089 <

310002586

LB Netwark

3272 22
|

ARRRRRRECE

Seral [ 810002586 10 20 3l 4[

Scah Ports Edit Box.. | Ll il il ;Il
QK I Cancel | Apply | Help |

To set the IP address of the Wibu Sever, click on the Network tab and then type in the IP address
(or computer name) of the Wibu Server and click on Add

ZA WIBU-KEY Software Protection: Test and Settings 2| x|

WIBL-BOX Context | WIBU-BOX Update | Setup | Instal | Diagnosis | sbout |
Contents I Test I Server I Server Access I Server whiet Mebwark:

— "WhkMet Server Files

Application Wik M et Server File Add |
[elete |
fdadify |

| | Erowsze...
B ILlser Specific j
—WWIBLU-EEY Subspstems —— — WhkLAN Server Search List

Local [Keme! SIS | Server Name/IP address | 2 | Add |

7 | type in IP address Delete |
or computer name

kAN Part Address ‘ and then click on 4dd ﬂl

|2234? Default | Iscandiun“ Browse... |

k. I Cancel | F¥um 1 | Help |

If more than one computer is given in the WkLan Server Search List, 12d Model will search the
list from the top down until a valid Wibu Server is found.
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To check if the Wibu Server is now visible, click on the Contents tab, then double click on
Network to scan the entire network.

“ WIBU-KEY Software Protectio 2] x|

WIBU-BOX Contest | WIBU-BDX Update | Setup | Instal | Diagnosis | About
Contents | Test I Server I Server hooess I Server wWhkMet I Metworlk

WIBL-BOX Tree:

Searching for WIBLI B e
I

Scanni .
WIBU-KEY Software Protectiol

Scanning network
_— @ for available
zerver WIBL-BOxes,
[NNENEENRNENENED

Cancel

Senat[ 10 2[ 3l 4]

Scan Ports Edit Eox.. | | | B | »r | | |

0K | Cancel | Apply | Help |

The Wibu Server should now appear in the list.

=8 WIBU-KEY Software Protection: Test and Settings 2] x|

WIBU-BOX Contest | WIBU-BDX Update | Setup | Instal | Diagnosis | About
Contents | Test I Server I Server hooess I Server wWhkMet I Metworlk
WIBL-BOX Tree: USE, address : 1.1, version B
ﬁ Desktop
e My Computer
-2 Metwork
scandium

SRR NERREEN

Senal: 1[0 23l a[

Scan Ports Edit Eox.. |

0K I Cancel | Apply | Help |

Clicking on the * beside the computer name and then + beside USB should display the Wibu
network dongle.

34 Wibu Client and Wibu Server in Different Subnets

e = == 77 <

—_
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ZH WIBU-KEY Software Protection: Test and Settings 2] x|

WIEU-BOX Contest | WIBU-BOX Update | Setup | Instal | Diagnosis | bout

Contents | Test | Server | Server Acoess | Server 'WhMet | etk
WIBLU-BOH Tree: USE, address : 141, version B
ﬁ Desktop

=25 Hebeork
=3 scandium
LR

-- My Compuiber

3272 13
225 - 1363610088 &
3272 133

—
—

e L -l S

Scan Ports | Edit Box... |

0k I Cancel | Apply | Help

Rather than having to set the WKLAN Server Search List on each Wibu Client, all computers
running 72d Model can be supplied with the IP addresses (or computer names) of the Wibu
Servers by specifying the IP addresses of the Wibu Servers in the env.4d file:

WIBU_IPADDR IP address for the machine with the network dongle

or WIBU_IPADDR Name of the computer with the network dongle
To search for more than one Wibu network dongle, simply add the additional IP addresses or
computer names to the WIBU_IPADDR command with each one separated by commas.
For example,

WIBU_IPADDR Lithium, Anna
The computers will be searched for free licenses in the order that they appear in the
WIBU_APADDR list.

Please go to the section “Updating env.4d” for more information on setting the IP address for
one or more servers.

Default Port address

The default port used by the Wibu network dongle for communication is port 22347.
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Updating the Number of Licenses

The number of licenses on a Wibu network dongle can be changed electronically without having

to remove the dongle from the computer or returning the dongle to your local 72d Model
Distributor.

Updating the number of licenses is a two step process:
Step 1 Generating the Wibu network dongle context file (.rtc)

The context (.rtc) file holds information about the current settings in the Wibu network
dongle. 12d Solutions usually know the setting of the network dongle and this step is
normally not required. However in the case of a problem, you may be asked to generate
the .rtc file and email it to your local 712d Model Distributor.

If you need to generate the .rtc file, please go to “Step 1: Generating the Wibu Context File
(.rtc)” on page 37.

Step 2 Updating the number of licenses with the .rtu file

You will be sent a special file (ending in .rtu) which is used to update the number of
licenses on the Wibu network dongle.

If you have the .rtu file, please go to “Step 2a: Automatically Updating the Licenses with
the .rtu File” on page 42.
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Step 1: Generating the Wibu Context File (.rtc)

The follow steps will generate a new context file for a Wibu network dongle.

To generate the context file, the Wibu Control panel is required and it can be accessed by either
clicking on the Control panel icon on the Wibu Monitoring software,

EI: WhkSy¥M™on - IEI Iil

File Miew User Options Help

A Ele %= lelu=] 2

Control Panel icon

on the Wibu WIBL-EEY Server List:
Server Monitoring (=L [Yprm— Metwork Info
el Metwark:
software e anna Statior name:  |anna [192.168.168.248)

""" Lithiuir TrOAD su=ilskle Fore
or if the Wibu Network Server Monitoring software is not running, by simply selecting
Start =>Settings =>Control Panel =>WIBU-KEY

In either case, the WIBU-KEY Software Protection: Test and Settings dialogue is displayed:

=@ WIBU-KEY Software Protection: Test and Settings llil

WIBL-BOX Context | WIBU-BOX Update | Setup | Instal | Diagnesis | ébout
Contents | Test I Server I Server Access I Server Whiet I Hetworl,

WIBL-BOx Tree: I15B, address : 1/1, verzion B

ﬁ Desktop

Elé} tdy Computer

ALl 1[|:| 3272 :[13
B fﬂ - 275 - (363610083 #]
. g-1 LI A272 |22
Metwark, [

Double click on Network
to scan for all Wibu

network dongles Senal [ 310002526 10 2[ 3] 4

BREEERRENE

o R e o Y [ [ S Y

Scan Partz Edit Box... |

k. I Cancel | Apply | Help |

When starting up, the software scans the local computer and reports on any attached Wibu
dongles. Double click on Network to scan the entire network and display all the attached Wibu
network dongles.
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% WIBU-KEY Software Protection: 2] x|

WIBL-BOX Contest | WIBU-BOX Update | Setup | Instal | Diagnosis | About
Contents | Test I Server I Server Acoess I Server wWhhet I M etwiorl:

WIBL-BOX Tree:

Searching for WIBU-BOXes
I

Scanni y .
WIBU-KEY Software Protection

Scanning network
%:) for available
zerver WIBLU-BOxXes,
(NNNNNENNRNNENND

Cancel

Senal 1[0 23l a[

Scan Ports Edit Eow,.. | | | B | 5 | | |

0k | Cancel | Apply | Help |

A WIBU-KEY Software Protection: Teskt and Setkings llil

WIBU-BOX Contest | WIBU-BOX Update | Setup | Instal | Diagnosis | about
Contents | Test I Server I Server fdccess I Server wWhkhMet I M etwiork:

WIBL-BOH Tree: LUSE, address : 1/1, wersion B

§ Desktop

E_&':L by Computer

1 3272 13
225 - 1363610083 <
vz 22

—

ERRRRRRELE

E Metwark,
scandium
Lithium

[ R S I R PR L

—

Seriak [ 810002526 11 2[ 3l 40

Scan Ports | Edit Box... |

0k I Cancel | Apply | Help
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/NOTE: if the dialogue has only four tabs instead of twelve tabs then click on the Green\
icon on the top left hand corner next to the words WIBU-KEY

o

\

and then select Advance Mode / Move

The extra tabs will then appear

5_5’1 WIBU-KEY Software Protection: Test and SetH
Advanced Mode

About I
USE, addrezs: 1+

¥ Close Alt+F4

Eg iy Computer
| S RN
: ST e

Now Click on the WIBU-BOX Context tab:

All the found Wibu
dongles will be displayed
in the

Selected WIBU-BOXes:
area.

Use the <-- to removed
all the dongles except
the one to be updated. In
this case we want to
update the Local dongle
but it could have been a
dongle on another
computer in the network

M Selected WIBU-BOxes:

E_S! WIBU-KEY Software Protection: Test and Settings

21

Contents | Test | Server | Server fdcoess | Server whkMet | M etwork
WIBLU-BOX Contest | wiBL-BOX Update | Setup | Instal | Disgnosis | About

Computer Fart Serial

[Local) 15E:1 210002536
=2 | | scandium USE:1 8-10000834

Lithiurn 15E:1 310000130

5 g 810002585
=B Metwork

scandiurn
(-3 Lithium

LI

[ only emply entries

Remate Programming Contest File

M ame: I j
[~ Add ta existing file Brovse... |

To create a Contest file of the selected WIBU-BO=es
enter a filename and press =Apples

Scan |

Cancel Apply Help

o ]
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Use the Browse
button to select an
folder to write the file to
and then type in a file
name ending in .rtc
(the default name
wibuykey.rtc will do).

f_,'f,’! WIBU-KEY Software Protection: Test and Settings llil
Contentz | Test I Server I Server Access I Server wWhkhet I Metwork,
WIBLLBOX Contest | wiBU-BOX Update | Setup | Instal | Disgnosis | about
WIBL-BOX Tree: Selected WIBL-BOXes:

ﬁ Desktap Computer Fort Senal
=y Local USBE:1 8-10002586
E _p:L by Computer N [Local)
YT |
= UsSB

o SF 510002536

=t B Mebwork
+)-[H]

: zcandiunm
(- Lithium [~ only empty entriez

Remate Programming Contesxt File

I are; | j
[ Add ta existing file Brovse. . |

To create a Context file of the selected 'WIBL-BOXesz
enter a filename and press sApplpe

Scan |

0k Cancel Apply Help

Remate Programming Contest File
I arne; IE:Htmp"-.wibuke_l.l.rtc j

I Add to existing fle

To create a Contest file of the selected WIBL-BOxes
enter a filename and prezs sAppls.
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ZA WIBU-KEY Software Prote 2| x|

Contents | Test I Semer I Semrver Access I Server WhHet I MHetwork
WIBL-BOX Contest | WIBU-BOX Update | Setup | Instal | Diagnosis | About
Click on Apply WIEL-BO Tree: Selected WIBL-BOxes:
and then OK ﬁ Desktop Computer Fart Serial
for the Elé‘l, M_I,I Computer , | |[L|:u:al] LSE:1 310002538
dialogue that : ry LFT1 :
file has been : .
written. El-- I ebworlk 38 bytes context information

written to File C\tmpiwibukes rkc,

MName: |L:".tm|:u‘~.W|I:|uke_l.l.rt|: -

[T Add to existing file Browse... |

To create a Context file of the zelected WIELU-BOxez
enter a filename and press sApplye.

scandium
(-3 Lithium

Click on OK to

finish the Scan |

option and

remove the \ ok Cancel Apply Help

dialogue

Email the .rtc file to your 12d Model Distributor and you will be sent back a .rtu file to
update the Wibu network dongle.
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Step 2a: Automatically Updating the Licenses with the .rtu File

The number of licenses on a Wibu network dongle can be changed electronically without having
to remove the dongle from the computer or return the dongle to 12D Solutions.

To update the number of licenses, you will be sent a file of with the same name as the 12d Model
Wibu network dongle number but ending in ".rtu".

For example, if the 712d Model Wibu network dongle number being modified is e1514709¢e9, the
update file will be called e15714709¢e9.rtu.

The steps below will show how to use the .rtu file to update the number of licenses on your Wibu
network dongle.

You need to have System Administrator rights to update the Wibu network dongle.

Before updating a Wibu network dongle, run the Wibu Network Server Monitoring software (See
“The Wibu Network Server Monitoring Software” on page 26.) to check that no one is using the
network dongle. The Wibu Network Monitor displays network dongle activity and it can also
remove users from the network dongle.

Once all the users are off the network dongle, double click on the file dongle_name.rtu and the
following dialogue will appear:

WIBU-SYSTEMS Shell Extension Handler |

@ Do wou wank to transfer the file contents of Ciitmplel51470989,rtu into the suitable WIBL-BOX(es)?

/ Wes ”TI

Click Yes and the dialogue to say the Wibu dongle has been updated should appear.

WIBU-KEY Software Protection: Te El

Remote Update File C:\tmple1514709e9, rku read,
1 WIBU-BOies) updated!

Click on OK. >

The number of licenses in the Wibu network dongle should now be updated. The Wibu Network
Monitor can be used to check the number of licenses now available.

Sometimes the Wibu Network Server service needs to be stopped and restarted on the Wibu
Server for the new number of licenses to take effect. If this does not work, try a reboot of the
computer with the Wibu network dongle attached to it.

If there was a problem with the update an error dialogue will appear instead of the dialogue
stating that the WIBU-BOX has been updated. If this is the case, please go to section “Errors
Updating the Wibu Network Dongle” on page 47

WARNING: If there is no association with the .rtu file, double clicking on the .rtu file won’t work.
In that case go to “Step 2b: Manually Updating the Licenses with the .rtu File” on page 43.

NOTE:

Because the 12d dongle number for the Wibu network dongle has not changed, a new nodes.4d
file is not required.
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Step 2b: Manually Updating the Licenses with the .rtu File

If there is no association with the .rtu file then double clicking on the .rtu file won’t automatically
run the Wibu network dongle update program. So instead, the update will have to be done
manually using the Wibu Control Panel (the WIBU-KEY Software Protection: Test and Settings
dialogue).

The Wibu Control panel can be accessed by either clicking on the Control panel icon on the Wibu
Monitoring software,

SIEIEY

File Wiew User Options Help

Bal 2N ERFINC I e e I IS A 5

Control Panel icon KEY Server List:
on the Wibu '
Server Monitoring
software

Metwark. Infa
|7 Station name: |anna [192.168.168.248]

= it
s TCPAP available: [FES

or if the Wibu Network Server Monitoring software is not running, by selecting
Start =>Settings =>Control Panel =>WIBU-KEY

In either case, the WIBU-KEY Software Protection: Test and Settings dialogue is displayed:

Z3 WIBU-KEY Software Protection: Test and Settings 7|

WIBU-EDX Contest | WIEUEDX Update | Setup | Instal | Diagnosis | #bout |

Cantents I Test | Server | Server Access | Server Whkhet | Metwaork,
WIBU-EOK Tree: USE, address : 141, wersion &
ﬁ Desktop
Eé!, by Computer
e LR 1:[Iﬁ | 3272 - 113
B UsE B [225 - [1363610089
L g 2 [0 | 3272 (22 Local dongle
4[] I (22 minus 13)
g5 | [
A [
g [
. . g [ | [
Click on Network if Tl |
you need to scan the Serial | 810002585 11 21 3[ 47
network for the Wibu :
dongle.
Scan Portz Edit Bo... | [& | < | 5 | x| |

ak. I Cancel | Lpply | Help

NOTE: if the dialogue has only four tabs instead of twelve, click on the Green icon on the top left han
corner next to the words WIBU-KEY and then select Advance Mode. The extra tabs will appear

When starting up, the software scans the local computer and reports on any attached Wibu
dongles. In the above example, there is a Wibu network dongle with 9 licenses attached to the
USB port of the local computer and that is the one we wish to update.

If the Wibu dongle is not locally but is on the network, clicking on Network will scan the entire
network and all attached Wibu dongles are displayed and can be interrogated.
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Click on the WIBU-BOX Update tab:

w1

Col
Use the <--

to removed
all the
dongles
except the
one to be
updated. In
this case itis
the Local | -
dongle

Then click on
Browseto ———
select the file
for updating
the Wibu
network
dongle

WIEL-BO Context "w/|BU-B0 Update | Setup I [rztall I Diagroziz I About

B Mehwork < |

BU-KEY Software Protection: Test and Settings llil

rkents I Test | Server | Server Acocess I Semer WihkMNet I M etworl,

Selected WIBU-BOes:
Computer Part Senal

, | [Local) LISE:1 5-10002536

e, SF 510002556

— Remate Programming Llpdate File

M ame: I j
" Delete after use I Browse. .. |

To update the zelected "WIBL-ED=es enter an Update
file and press sApplys.

(] 4 I Cancel Apply Help |

E_@ WIBU-KEY Software Protection: Test and Settings 2| x|
Contents I Test | Server | Server Access I Server whhet I [ etwwark, I
WIBLU-BOX Context WIBL-BOX Update | Setup I Install I Diagrozis I About
] WIBL-BO= Tree: Selected WIBU-BOxes:
In this e)_(ample the ﬁ Deskiop Computer Port Serial
update file is .3 Local USBT 610002586
"C:\tmp\ El_r:L |'---1_I,I Computer . [Local] : -
6151470969.rtu" e P =1

Click on Apply

to run th_e ~
update file.

- UsE

8-10002536

b B Mebwor

L|

emote Programming Lpdate File
Mame: |C:\mp'e1514709e3.tu |

[ Delete after use

To update the selected WIEU-BOes enter an Update
file and press =Appiva.

RS
k., Cancel Apply Help
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<3 WIBU-KEY Software Prote 7| x|

Contents I Test | Server | Server Access I Server whiet I I etwark:, I
Wi BU-B O Contest WIBL-BOX Update | Setup I Inztall I Diagnosis I About
WBL-BO Tree: Selected WIBU-BOxes:

ﬁ Desktop Computer Fart Sernal
B- _L;!:L by E?dmr [Local) JSE:1 2-10002536
B UsE

e 4 510002586 i

WAL WIBU-KEY Software Protection: Tesk s x|
Click OK to

remove the & Remote Update File C:ikmphel5147099, rku read,

dialogue that says Tl 1 WIBL-ED¥(es) updated!
the WIBU-BOX

"FI
has been updated Erowse... |

To update the zelected WIBL-BOxes enter an pdate
file and press sApplws.

Scan |

k. Cancel Apply Help

The number of licenses in the Wibu network dongle should now be updated.

ZA WIBU-KEY Software Protection: Test and Settings 2| x|

WIBL-BOX Context | WIBU-BOX Update | Setup | Instal | Diagnosis | sbout |

To check the Cortents | Test I Sermver I Server Access I Server Whkiet I Metwirk,
numberoflicenses: e B Tree: USE, address : 171, version 6
click on the 3 Deskiop |
Contents tab and E'E:L by Computer
on the updated TP
dongle. Ny r#f USE
By Network
Looking at the =s e
contents for this
dongle shows that
it now has 11 o
licenses :
(24 minus 13) 1
Click on OK to
finish the option ScanPorts | EditBox.. | | o« | s
and remove the
dialogue ] I Cancel | Spply | Help |
Updating the Number of Licenses 45
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If there was a problem an error dialogue will appear instead of the dialogue stating that the
WIBU-BOX has been updated. If this is the case, please go to section “Errors Updating the Wibu
Network Dongle” on page 47

NOTE:
Because the 12d dongle number for the Wibu network dongle has not changed, a new nodes.4d
file is not required.
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Errors Updating the Wibu Network Dongle

If there was a problem, instead of the dialogue stating that the WIBU-BOX has been updated, an
error dialogue will appear. For example:

WIBU-KEY Software Protection: Test and Settings x|

& wibuke32: error WBZ205 - remoke programming needs WIBU-BO¥ programming counter walue 103 instead of 110,

Please record the message on the error dialogue. Doing a Print Screen and saving the bmp file
is the best way to record details of the error.

Click on OK and a final dialogue will appear

WIBU-KEY Software Protection: Tesk and Setki il

& Error transferring WIEL-KEY Remate Programming Update File (197,

Record this error message as well (again use Print Screen and save the bmp file) and click on
OK to terminate the update procedure.

Contact your 12d Model Distributor with the error messages for help.
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Replacing an Existing Network Dongle

Before removing a network dongle, run the Wibu Network Server Monitoring software (See “The
Wibu Network Server Monitoring Software” on page 26.) to check that no one is using the
network dongle.

If the dongle is not in use, the existing dongle can be removed from the computer and the new
network dongle attached.

The new Wibu network dongle should now be ready to use.
If the Wibu Network Server Monitoring software is on automatic browse, the new dongle should

appear after a few minutes. If the Wibu Network Server Monitoring software is not on automatic
browse, do a Browse to rescan the network and the new dongle should appear.

If there is a problem. stop and then restart the Wibu Network Server software on the Wibu
Server.

Check that the new Wibu network dongle then appears in the Wibu Network Server Monitoring
software.

NOTE - a new nodes file will be required for the new network dongle



Windows XP SP2 Problems

After the WIBU drivers have been successfully installed, the WIBU USB dongle is attached to the USB
port.

Windows XP realises that new hardware has been attached to the USB port and the Found New Hardware
(WIBU-BOX/RU) message is displayed

jﬂ) Found New Hardware E

WIBU-BOX/RU

! o %l e 12:36rM

Unfortunately, XP SP2 does not find the WIBU-BOX/RU drivers and install them
automatically and consequently the Found New Hardware Wizard appears:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by looking
on your computer, on the hardware installation CD, or on the
Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

(" Yes, this time only
(" Yes, now and every time | connect a device
(" No, not this time

Click Next to continue.

= Back [{ext = | Cancel |
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by looking
on your computer, on the hardware installation CD, or on the
Windows Update Web site (with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

(" Yes, this time only
(" Yes, now and every time | connect a device
® No, not this time

Click Next to continue.

= Back | Next = | Cancel

Click on "No, not this time" and select Next to continue

Found New Hardware Wizard

This wizard helps you install software for:

WIBU-BOX/RU

©

If your hardware came with an installation CD or
floppy disk, insert it now.

What do you want the wizard to do?

® |nstall the software automatically (Recommended)

(" Install from a list or specific location (Advanced)

Click Next to continue.

< Back | Next = | Cancel

try "Install the software automatically”" and select Next to continue

Page 50 Wmdows XP SPZ Problems
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Found New Hardware Wizard

Please select the best match for your hardware from the list below.

.\> WIBU-BOX/RU

Description Version | Manufacturer Location

WIBU-BOX/RU Unknown WIBU-SYSTEMS AG c'windowslinfiwibukey.inf
WIBU-BOX/RU Unknown WIBU-SYSTEMS AG  z'wibuwkdu-us\wibukey.inf

the second line occurs because the
12d Model Installation DVD was still in the DVD drive

/vy, This driver is not digitally signed!
Tell me why driver signing is important

< Back Next = Cancel

NOTE: XP now finds "C:\windows\inf" but for some reason can’t when it first detects the new hardware
(as it used to do in earlier XP’s and Win 2000).

choose either location and select Next to continue

Found New Hardware Wizard

PN Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

.\> WIBU-BOX/RU

Click Finish to close the wizard.

= Back Cancel
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select Finish

jﬁ] Found New Hardware | X

Your new hardware is installed and
ready to use.

The New hardware has now been installed
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